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Client Overview
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Client Name: Ashley Martinez

Location: San Diego, California

Vehicle: 2011 Hyundai Elantra GLS

Occupation: First-year college student, part-time barista

Mileage on Vehicle: 126,000 miles

Ashley Martinez is a college student; she is managing to 

balance her school, part-time job and study. She brought her 

first car from a neigbor at decent price ‘2011 Hyundai 

Elantra’. It ran fine for the first few months but then one issue 

after another began piling up, the most serious being a 

sudden transmission failure just as she started her second 

semester.
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The Problem 
Faced by Ashley

Challenges Faced 
by the Ashley

One day while driving home from her evening shift, Ashley noticed:

Rough gear shifts

RPMs revving unusually high

A burning smell

The check engine light flashing

A local shop confirmed the worst: Your automatic transmission is 
shot. You’re looking at $3,500 for a full replacement.

For Ashley that wasn’t just expensive, it was completely out of reach. With 
tuition bills, rent, and groceries to handle, the idea of dropping thousands 
on a transmission simply wasn’t feasible.

Limited student budget

No backup transportation, missing class and work

New transmissions unaffordable

Risky Craigslist options with no warranty or quality check

Minimal mechanical knowledge, needed a reliable, straightforward 

solution

Ashley was stuck. A car she could barely afford to fix was now a roadblock 
to her education and income. That’s when she started searching for 
affordable used car parts with warranty and verified quality and found 
Used Transmission for Sale.



Our Solution: A Budget-Smart Transmission Replacement
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At Used Transmission for Sale, we specialize in helping everyday drivers not just mechanics 

or big repair shops. When Ashley reached out, our customer support team took her case 

seriously and treated her like family.

Here’s what we delivered:

Tailored Part Matching

• VIN verified used automatic transmission 

• Matched to exact engine and trim specs

• Low mileage and bench-tested

Affordable Pricing Warranty + Peace of Mind

• Total unit cost: Under $1,000 with warranty 
included

• No core charge surprises

• Special student-friendly free shipping 

• 6-month parts warranty

• Diagnostic support for Ashley’s local 
mechanic

• Direct-to-shop delivery arranged



How Our Solution Benefitted the Ashley
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• Saved over $2,500 compared to dealership quote

• Car restored in just 5 days

• Back to class and work with no need for rides or public transit

• Zero surprises, no hidden fees or wrong part issues

• Confidence to keep the car long-term, knowing it has a solid transmission
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Client Testimonial

‘I was honestly overwhelmed and didn’t know where to turn. Used Transmission for Sale gave me 
a used transmission I could actually afford. They made everything easy, and I didn’t feel judged for 

not knowing car stuff. Now I’m back in class and work, all thanks to them’.

Ashley Martinez
San Diego, CA



Impact of the Solution
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One more student kept mobile and independent

Thousands saved on essential repairs

One less vehicle sent to scrap, reused OEM parts, eco-conscious choice

Ashley gained knowledge and confidence in vehicle ownership



Conclusion
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This case study reflects the real-world mission of Used Transmission for Sale: to make auto repair 

affordable, reliable, and accessible for everyone, especially first-time car owners. Ashley’s story is a 

reminder that a used transmission, when sourced from the right place, can mean the difference 

between a stalled future and a moving one. 



Thank You!
For Choosing Our Products

info@usedtransmission.forsale

www.usedtransmission.forsale


	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10

