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Client Overview
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Client Name: Jason Miller

Location: Phoenix, Arizona

Vehicle: 2014 Nissan Altima

Displacement: 2.5L

Issue: Failed transmission replacement from a 

previous supplier

Jason is a self-employed and works as a HVAC technician. 
He completely relies on his Nissan Altima to visit his daily 
clients. After his vehicle’s transmission failed, he sourced a 
used replacement from a local salvaged yard but the unit 
wasn’t VIN-matched and was incompatible with his vehicle’s 
Transmission Control Module which leads to severe 
performance issues.
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The Challenge Faced 
by Jason

Solution by Used 
Transmission for Sale

Jason faced a costly and time-consuming setback:

Wrong Part Installed: The salvage yard supplied a transmission with 

a mismatched code, causing gear slipping and checks engine lights.

Extra Labor Costs: His mechanic had to remove and reinstall the unit 

twice, increasing the repair bill.

Loss of Work Hours: Jason had to rent a vehicle for several days, 

affecting his income.

No Support from Original Supplier: The salvage yard refused a 

return, citing “no warranty on electronic compatibility.”

“I thought I was saving money by buying local, but it turned into a bigger 
headache and expense than the original repair.”— Jason Miller

After contacting Used Transmission for Sale, Jason’s problem was 
addressed through our expert part matching process.

VIN-Based Search: We ran Jason’s full VIN through our nationwide 

database to identify the exact transmission code and compatibility 

requirements.

Supplier Verification: Located a low-mileage, OEM-tested Jatco CVT 

transmission with matching code RE0F10D from a verified supplier.

Pre-Shipment Testing: Conducted pressure tests, visual inspections, 

and verified TCM compatibility before shipping.

Fast Shipping: Arranged expedited freight delivery directly to Jason’s 

mechanic in less than 48 hours.

Technical Support: Provided installation guidelines to avoid repeat 

issues and ensure proper programming.

Steps Taken:



How Our Solution Helped Jason
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Correct Part First Time: VIN-matched transmission ensured 

perfect fit and function.

Reduced Downtime: Jason’s vehicle was back on the road 

within 3 days of contacting us.

No Additional Labor Loss: Mechanic installed successfully 

on the first attempt.

Peace of Mind: Backed by up to 12-month parts warranty.
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Client Testimonial

‘They matched my transmission perfectly. No guessing, no rework. I wish I had gone to them first’.

Jason Miller
Texas



The Impact of Our Solution
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Downtime Reduced by 60% compared to his previous repair experience

Saved $850 in extra labor and rental costs

Zero Post-Install Issues after 3 months of driving

Full Restoration of Performance, including smooth shifting and no warning lights



Conclusion
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Used Transmission for Sale’s expert part matching service transformed Jason’s failed repair into a 

successful, long-lasting fix. By focusing on VIN-based compatibility and pre-shipment quality checks, we 

eliminated guesswork and costly do-overs proving that the right match is everything when it comes to 

transmission replacements.



Thank You!
For Choosing Our Products

info@usedtransmission.forsale

www.usedtransmission.forsale
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